
Live Video Only Licensing

Recollective is a fully featured online qualitative research platform 
that combines both asynchronous and live research capabilities into 
one solution. But what if you only want to run live research projects?  
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Recollective can be used for live only research including online IDIs, video focus groups and 
live discussion forums. Rather than paying for the whole suite of tools, Recollective offers both 
project and annual Live Video Only licenses at highly competitive rates to customers anywhere 
in the world. 

Project or long term licenses Live IDIs with scheduling

Video and text-based forum 
focus groups

Recordings with transcripts 
and highlight reel creation

Recollective Live licenses are designed to offer maximum flexibility:

Project

Copper

Bronze

Silver

Gold

12 month always-on license

Unlimited studies

3,000 live video minutes included

$5,710 USD

 
Per minute billing for additional

mins at $1.50 / min 

12 month always-on license

Unlimited studies

5,000 live video minutes included

$7,460 USD

 
Per minute billing for additional

mins at $1.25 / min 

12 month always-on license

Unlimited studies

10,000 live video minutes included

$11,210 USD

 
Per minute billing for additional

mins at $1.00 / min 

12 month always-on license

Unlimited studies

20,000 live video minutes included

$16,210 USD

 
Per minute billing for additional

mins at $0.75 / min 

Free project license

Unlimited studies

Buy what you need in 30 min video bundles

From $150 USD

 
Live Video Minutes priced at 

$2.00 / min 



Live Activities

Live Group Chat (with Video) 

Recollective enables live streaming video for group 
chat sessions of up to 25 participants. Without any 
software to install, participants can now meet 
virtually on their web browser or mobile device. 

All participants will also have a text chat messaging 
area on the video meeting screen. Moderators can 
prepare items to quickly post into the room such as 
polls, text, links, photos, videos and files.

Live Video Interviews 

Recollective provides the capability to invite, 
schedule and conduct live video interviews with 
participants in the platform.  

The calendar tool permits self-scheduling, follow up 
meetings and rescheduling, or you can manually 
schedule meetings if you prefer. 

During a live meeting, there is a backroom for 
observers, the host can share their screen or request 
that the participant share theirs. Sessions are 
automatically recorded, automatically transcribed 
and available for instant download. 

Recording transcripts can be excerpted and the 
resulting video clips combined into exportable 
highlight reels. More info can be found here.

There is a backroom for clients to observe the 
meeting and collaborate with private messages. 
Meetings are automatically recorded and feature all 
attendees and audio. 

In addition, transcripts are automatically generated  
and administrators can export all the raw data from 
any polls that were shared during the meeting. 

Recording transcripts can also be excerpted and the 
resulting video clips combined into exportable 
highlight reels. More info can be found here.
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https://recollective.com/blog/product-update-live-video-interviews
https://recollective.com/blog/product-update-live-group-chat-with-video


Live Video Support

Recollective’s live video IDIs and focus group capabilities are designed 
to be Do-it-Yourself and very easy to use. Online or custom one-on-one 
training is available for any customers that want to be independent. 
For those that prefer supported sessions, we offer the following three 
service options.
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Live Support+ Package ($1250 USD)

This package includes moderator training, 4 
hours of live session support, 4 hours of 
implementation programming and an hour of 
post-launch support for programming changes.
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Live Support+ Package ($1250 USD)

This package includes moderator training, 4 
hours of live session support, 4 hours of 
implementation programming and an hour of 
post-launch support for programming changes.

Live Support Package ($500 USD)

This package includes one-on-one 
moderator training and 4 hours of live 
session support at a discounted rate. 
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Ad-hoc Live Support Hours ($150/hr USD)

This is the most flexible support option. 
Pay for just the hours you need to gain 
confidence and run your live research.
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Ad-hoc Live Support Hours ($150/hr USD)

This is the most flexible support option. 
Pay for just the hours you need to gain 
confidence and run your live research.

Live support is available between 6AM to 10PM (Eastern US Time Zone) in English language 
only. Support will be provided by a Recollective Support Specialist from either the United 
Kingdom or Canada based on availability.



Questions & Answers
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For how long can I have a free project site open?  
Project licenses are typically for 4 weeks or less. You can choose to purchase an archive license 
(13 week increments) for $275 USD which extends the duration.   

What happens to unused video minutes? 
If you’re on a project site and that site expires, any unused minutes are unfortunately lost because 
the whole site is wiped. If you’re on an annual package, or choose to extend a project site with an 
archive license, you will retain access to any unused video minutes for as long as that site remains 
licensed and accessible. 

Can I upgrade to a higher tier? 
Yes, you can change to a higher tier at any time with payment of the higher tier fee. Partial 
refunds are not provided for past purchases but unused video minutes from the lower tier will roll 
forward and remain usable. 

How much does it cost to add in the full asynchronous capabilities to my Recollective license? 
Recollective Qual licenses are based on project term and the number of participants in open 
Studies. They begin around $500 USD, but please contact your sales representative to receive a 
price specific to your requirements or to upgrade to a full annual license. 

Does Recollective provide the participants? Is recruiting included in the price? 
Recollective does not have its own internal panel and pricing is software only. Typically the cost 
of a recruit will vary depending on your intended target and chosen partner. Recollective is happy 
to connect you with one of our trusted, global partners to assist you to source panelists and 
ensure you’re supported at every stage. 

Is Live Support available for the IDIs and focus groups? 
Yes, you can opt to add in a Live Support Package or Ad-hoc Live Support Hours to your license. 
Support hours are sold at an hourly rate, but can be split into 30-min support sessions based on 
your needs. Please speak to your sales representative about securing these support services in 
advance of contract signing to confirm dates and availability. 

Can participants use mobile devices to attend live video sessions using Recollective? 
Yes! Recollective supports mobile devices for all activities in the platform, including live sessions. 

Does Recollective have functionality to create highlight reels? 
Yes! Recollective live sessions are automatically recorded and turned into written transcripts 
using speech-to-text AI. You can highlight any part of the transcript to create a video clip and add 
that clip to a playlist. Those playlists can be downloaded as your highlight reel with text overlays.  

Are there any special technical requirements needed to run Recollective? 
Recollective is cloud software. It requires only a device running a modern browser (such as 
Chrome) and a high speed internet connection to function.  

How long are the videos available for me to download? 
Any videos captured using Recollective will remain available for download for the full duration of 
your license period.  

How are multiple languages and translation handled in Recollective live sessions? 
You can run multiple languages in separate live meetings if necessary. Each session supports a 
backroom and Translator user with a separate audio channel. As an observer or moderator, you 
can choose to custom balance audio between the two feeds. Translator audio is also captured 
separately and available for download with the final video files. 

Where is the video data stored? 
Every Recollective site is hosted on your choice of servers running in the AWS cloud from the 
United States, Canada, European Union, Australia or Korea regions. Recollective is compliant with 
data protection laws, including the UK and EU GDPR, Canadian PIPEDA and US CCPA. Our 
security brochure describes the high standards we’re committed to.

https://recollective.com/resources/recollective-security-privacy-overview


Thank You.

Recollective Inc. 
300-100 Queen Street, Ottawa,  
Ontario, K1P 1J9, Canada 
https://recollective.com

Sales Enquiries 
Email: sales@recollective.com

http://recollective.com

